V% Patient Billing

Daughters of Charity Services of New Orleans is a ministry of Ascension Health, one of the nation’s
largest Catholic healthcare systems. We are committed to improving the health status of our community.
We continue to advance our long tradition of health ministry with special attention to those who are poor
and vulnerable, through the development of a values-driven organization dedicated to primary care and
preventative health services, addressing the needs of the total individual — body, mind, and spirit.

We accept MEDICARE and MEDICAID and other major health insurance plans. We provide discounts to
uninsured patients based on family size and household income. Proof of income is required at time of
service to determine eligibility for a discount based on the following Federal Poverty Guidelines:

Family Household
Size Income
$10,830
$14,570
$18,310
$22,050
$25,790
$29,530
$33,270
$37,010

For families with more than 8 persons, add
$3,740 for each additional member
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SOURCE: Federal Register, Vol. 74, No. 14, January 23, 2009, pp. 4199-4201

Patients that do not provide acceptable proof of income at time of service are not be eligible for a discount
and are responsible for payment under the terms and conditions of our billing and collection policies.

All payments are due at time of service.

Thank you for choosing
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